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Po6oua nporpama pucuurmiinu «HudpoBi TexHOI0Tii 00pOOKH MapKETUHTOBO1 iH()OpMaIii»
(Ha3Ba HaBYAIHHOI AVCHIUIIIIHHA)

Jlig 3m00yBaviB BUIIOI OCBITH MeEpIIoro (OakanaBpChbKOro) piBHSA, 110 HAaBYAIOThCA 3a

OCBITHBO-TIPO(ECIHHOIO MpOrpamMoro «Mapxemune», CIELIATIbHICTIO 075

Mapkemune

Po3poOHuku:

Oxkcana JIAPYEHKO, ooyenm xagedpu meneddxcmenmy, mMapKemuney mda iHGOpMayiuHux
Mexnoa02iu, K.C.2.H.

Po6ouy nporpamy cxBajsieHO Ha 3acigaHH1 Kadeapu MEHEHKMEHTY, MAapKETUHTY Ta
1HOopMaIlITHUX TEXHOJIOT1H
[Iporokon Bix «28» cepnns 2025 poky Ne _1

CxBajeHO METOAUYHOI0 KOMICIEI0 EKOHOMIYHOTO (PaKyJIbTeTy
[Tpotoxon Bix «28» cepnHsa 2025poky Ne _1

3aTBep/pkeHO Ha BueHilt pagi_ekoHOMIYHOTO haKyJIbTeTy
[Tpotoxon Bix «28» cepnusa 2025 poky Ne 1

3aBigyBau Kadeapu MEHEDKMEHTY, MAPKETUHTY Ta 1HGOPMAIIIHHUX TEXHOIOT1H

N

v Zji’//

: / Kocan I'.B.

v/
(i armec) (npi3BuiLe Ta iHII{aIH)

«28» cepnasg 2025 poky

© Oxkcana JJAPYEHKO, 2025 pix
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Onuc HABYAJIBHOI TUCIHUTLIIHA

I'any3p 3HaHb, HANPAM AapAKTCPUCTHKA
. > HABYAIHHOI TUCIUTIIIHA
HaliMeHyBaHHS MOKa3HUKIB THATOTOBKH, OCBITHLO™ ™ o 1 ia dopma 3a04YHa
KBaTidiKaiiHu R
DIBEHb HaBYaHHS bopma
HaBYaHHS
['any3b 3HaHBb
07 «YupaBiiHHS Ta ,
KiTbkicTs kpeuTie — 4 aMiHiCTpyBaHHS OO0O0B’s13K0Ba KOMIIOHEHTA
(mdp i Ha3Ba) OK 37 3a OIl
CrewiajabHICTD Pik miaroroBkmu:
3MICTOBUX YaCTHUH — 2 (mpodeciiine 4-i1 \
[HAMBigyaIbHE HAYKOBO- CIIPSIMYBaHHS ):
JOCIIITHE 3aBJIaHHS _HE 075
nepeadaveHo podbounumM MapkeTuHr CemecTtp
HABYAJLHUM IIAHOM (mgp 1 HazBa)
(Ha3Ba)
3aranbHa KUTBKICTh TOJIUH — Kranidikaris: 8-i \
120 OaKanaBp MapKETHHIY Texii
28 |
IIpakTu4yHi, ceMiHAPCHKI
TrKHEBUX TOAUH IS . 30 ron ‘ -
J€HHOI ()OpMU HABYAHHS: OcCBITHIH PIBEHB! JlaGopaTopHi
ayJIMTOPHUX — 4 TOJ 1 (510) 0005051 N
CaMOCTIHHOT poboTH (bakanaBpchKwuin) CamocTiiiHa po6ora
3no0yBaya - 6 roj 62 |
Bu1 KOHTpOJII0: €K3aMEH

IpumiTka. CriiBBIAHOIICHHS KUTLKOCTI TOAMH ayIUTOPHUX 3aHATH J0 CAMOCTIHHOT 1 IHAMBITyaTbHOT
pOOOTH CTAHOBHTD: s AeHHOT opmu HaBdanHs — 60/60 (1:1)
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MeTa Ta 3aBJaHHA HABYAJBLHOI JUCIHUILTIHA

Merorw guctumininn - «udpoBi  TexHosmorii  0OpoOKM  MapKETUHIOBOI
iHpopMarlii» € popMyBaHHA y CTYI€HTIB KOMIUIEKCY 3HaHb, HABUYOK Ta KOMIIETEHLI1M,
HEOOXITHUX Uil e(peKTUBHOro 300py, oOpoOKHM, aHamizy Ta IHTepHpeTarii
MapKeTUHIOBOi 1H(OpMalii 3 BUKOPUCTAHHSAM CY4YaCHUX LHU(PPOBUX TEXHOJOTIH 3
METOI0 TNPUUHATTA OOIPYHTOBAHMX MAapKETUHIOBHX pIIEHb Ta MIJBUIIEHHS
€(EeKTUBHOCTI MAPKETHUHIOBO1 AISUIBHOCTI MIAIPUEMCTBA.

3aBaaHHs JUCIHUILIIHY MOJSATAa€ y TOMY, 100 MIArOTYBAaTH KBaldi(hiKOBAaHUX
(axiBLiB, 31aTHUX €(PEKTUBHO BUKOPUCTOBYBATU LU(POBI TEXHOJIOT11 11 poOOTH 3
MapKETUHTOBOIO 1HPOPMAIII€I0, 110 € KIIOYOBUM (PAKTOPOM YCHiXy B CYHaCHOMY
JTMHAMIYHOMY O13HEC-CEPETOBHIIII.

o OBoJioniHHSI TeopeTHYHHMMH ocHoBamMu: HanaHHS cTyneHTamM pO3yMiHHS
KITFOYOBHUX  KOHIEMNIiii 1M(pPOBOrO MapKETHHTY, BHJAIB Ta JDKEpen
MapKETUHTOBOI 1H(opMallii B IUPPOBOMY CEPETOBHUIILL.

o BuB4YeHHs1 iHCTPyMeHTIB Ta TexHoJOriii: O3HAOMJIEHHS CTYJEHTIB 3
PI3HOMAHITHUMHM LHUQPOBUMH IHCTPYMEHTAMU Ta TEXHOJIOTISIMH, IO
BUKOPUCTOBYIOThCSL g 300py (BeO-aHamiTHKa, couiaibHi Mepexi, CRM),
00poOku (0a3u JaHWX, CJICKTPOHHI TAOIMIIl), aHANI3y (CTAaTUCTUYHI METO/IH,
MalllMHHE HaBYaHHS) Ta Bi3yai3ailii MapKeTHHTOBO1 1H(OpMaITii.

o Po3BuTrox mnpakTHuyHmx HaBu4yok: HaOyTTs cTyneHTamMu MpakTUYHUX
HaBUYOK pOOOTH 3 KOHKPETHUMH IPOrpaMHUMHU 3aco0aMu Ta riiaThopMaMu JIst
300py, 0OpOOKH Ta aHATI3y MAPKETHHTOBUX JTaHUX.

o ®opMyBaHHS AHAJITHYHOI0 MHCJEHHsI: PO3BUTOK y CTYAEHTIB 34aTHOCTI
KPUTHUYHO OIIHIOBAaTH MApKETUHTOBY 1H(GOPMAIIiI0, BUIBISATH 3aKOHOMIPHOCTI,
poOUTH BHUCHOBKH Ta (popMyiroBaTH OOTPYHTOBaHI peKOMEHaIlli Ha OCHOBI
OTPUMAaHUX PE3yJIbTATIB aHAII3Y.

o 3acTrocyBaHHsl 3HAHb Y MAPKETHUHIOBiil AisibHOCTI: HaBuutu crymeHTiB
BUKOPHUCTOBYBATH OTPHUMaH1 3HAHHS TAa HABUYKH JJI BUPIIIEHHS KOHKPETHHUX
MapKETUHIOBUX 3aBJlaHb, TAKUX SIK CEIMEHTAllisl PUHKY, BUZHAYEHHS LLJIbOBOI
ayauTopii, oliHKa e()EeKTUBHOCTI MAapKETUHTOBUX KaMIIaHii, TMPOTHO3YyBaHHS
HOIUTY TOILO.

o IlinroroBka a0 mpodeciiiHoi gisibHOCTI: 3a0e3medynTH  CTYICHTIB
HEOOXITHUMHU KOMIETEHIIIMA JUIsl yCHimHoi pobotu B cdepi 1mudppoBoro
MapKETUHTY, aHaJi3y JaHUX Ta MPUUHATTS PIllIeHh HA OCHOBI MAapKETUHTOBO1
iHbOopMaIii.

3arajibHi KOMIIETEHTHOCTI
3K3. 3gaTHICTh 10 aOCTPAKTHOTO MUCIIEHHS, aHAJII3y Ta CHHTE3Y.
3K7. 3naTHICTh 3aCTOCOBYBATH 3HAHHS y MPAKTHYHUX CUTYAITIsIX.
3K9. HaBuuku BUKOpUCTaHHS 1HPOPMAIIHHUX 1 KOMYHIKAIHHUX TEXHOJIOT1i.

CrneniaabHi (¢paxoBi) KOMIIETEHTHOCTI
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@®K3. 3paTHICTP BUKOPUCTOBYBATH TEOPETUYHI TMOJOKEHHA MApPKETHHIY s
IHTEeprpeTanii Ta IPOrHO3yBaHHS SBUIL 1 IPOLIECIB Y MAPKETUHIOBOMY CEPEAOBHILL.
@®KS. 3p1aTHICTP KOPEKTHO 3aCTOCOBYBAaTM METOAM, NPUWOMHU Ta I1HCTPYMEHTH
MapKETUHTY.

OKS8. 3parHicTh po3poO0JsSTH MApKETHMHIOBE 3a0e3leyYeHHs pPO3BUTKY Oi3HECy B
yMOBaX HEBU3HAYEHOCTI.

®K10. 3patHICTh BUKOPUCTOBYBAaTHM MAapKETHMHIOB1 1H(OpMaIiiHI CUCTEMHU B
yXBaJICHH1 MapKETUHTOBUX PIllIEHb 1 pO3POOISTH PEKOMEH AT 100 M1ABUIIECHHS X
e(hEeKTUBHOCTI.

OKI11. 3parHicTh aHami3yBaTH TMOBEAIHKY PHUHKOBUX CYO’€KTIB Ta BH3HA4aTH
0CcO0IMBOCT1 (PYHKI[IOHYBAHHS PUHKIB

®K15. 31aTHICTh 3aCTOCOBYBATU Cy4yacH1 IU(POBI TEXHOJOTIT aHali3y, 0OpoOKu Ta
MOJIEJTIOBAHHS MapKETUHTOBUX JAOCIIIKEHb.

®K16.3gaTHICTh BpaxoByBaTu crielu(diKy 3acTOCYBaHHs pekiaMHHX 3aco0iB, PR Ta
OpeH1 TEXHOJIOT1H y Tporiect GopMyBaHHS (IPMOBOTO CTHIIIO TIIPUEMCTB.

IIporpamui pe3yjibTaTH HABYAHHA
P2. AnanizyBatu i mporHo3yBaTH PUHKOBI SIBUIIA T MPOIIECH HA OCHOB1 3aCTOCYBaHHSI
(GyHIaMEHTAIbHUX MPHUHIUIIB, TCOPETUYHMX 3HAHb 1 NPHUKIAJAHAX HABUYOK
3MIMCHEHHS MapKETUHTOBO1 JiSTIbHOCTI.
P3. 3acrocoByBaTu HaOyTi TEOPETUYHI 3HAHHSA JIJIs1 PO3B’sI3aHHS MPAKTUYHUX 3aB/IaHb
y cepl MapKeTHHTY.
P4. 36upaTtu Ta aHanmizyBaTH HEOOXiAHY 1H(OpPMAIIlit0, PO3PAXOBYBATH €KOHOMIYHI Ta
MapKETHHTOB1 TIOKa3HWKH, OOIPYHTOBYBAaTH YIIPABIIHCHKI pIlIEHHS Ha OCHOBI
BUKOPHUCTAHHS HEOOX1THOTO aHATITUYHOTO W METOJIUYHOTO IHCTPYMEHTAPIO.
P5. BusBnatu # aHamizyBaTH KJIIOYOBI XapaKTEPUCTHKHA MApPKETHHTOBHX CHCTEM
PI3HOTO PIiBHS, a TAKOK OCOOJIMBOCTI TTOBEIIHKH iX Cy0’ €KTIB.
P6. Busnauatm ¢yHKIIOHATBHI 007acTI MapKETHHTOBOI ISJIBHOCTI PUHKOBOIO
cy0’ekTa Ta iX B3a€EMO3B’SI3KM B CHUCTEMI1 YIIpaBJIiHHS, PO3paxXOBYBaTH BiIIOBiIHI
MOKA3HHKH, SIKI XapaKTepU3YIOTh PE3yIbTATUBHICTD TAKO1 JISTTLHOCTI.
P7. BukopuctoByBaTs iudpoBi iHpopMaIliifHi Ta KOMyHIKaI[IifHI TEXHOJIOT'11, a TAKOX
MpOrpaMHi MPOAYKTH, HEOOXIAHI IS HAJICKHOTO IPOBAHKEHHS MAapKETHHTOBOT
JISUTHHOCTI Ta TPAKTUYHOTO 3aCTOCYBaHHS MAPKETUHTOBOTO IHCTPYMEHTAPIIO.
P8. 3acrocoByBatm iHHOBaIfHI MIAXOAW WIOJ0 TMPOBAHKEHHS MapKETHHTOBOI
TSUTBHOCTI PUHKOBOTO Cy0’€KTa, THYYKO aJanTyBaTUCA 10 3MiH MapKETHHTOBOTO
CepeIOBHIIIA.
P9. OmintoBatn pU3MKU MPOBAHKEHHS MAPKETUHTOBOI MisIIBHOCTI, BCTAHOBIIOBATH
piBEHb HEBU3HAYEHOCTI MAPKETUHTOBOTO CEPEOBHINA TIPY MPUHHATTI YIIPABIIHCHKIX
pIlICHB.
P10. IloscHroBatu iHdopmarito, inei, mpoOreMu Ta aabTepHATUBHI BapiaHTU
MPUUHATTS YOPaBIIHCBKUX pIlIeHb (axiBIsM 1 HedaxiBIsM Yy cdepl MApKETUHTY,
MpeACTaBHUKAM PI3HUX CTPYKTYPHUX MIAPO3AUTIB PUHKOBOTO CY0’€KTA.
P11. JemoHCTpyBaTH BMIHHS 3aCTOCOBYBaTH MUDKIUCIUIUIIHAPDHUM TIAX1T Ta
311MCHIOBATH MAapKETUHTOB1 (DYHKI[Ii pUHKOBOT'O CYy0’ €KTa.
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P12. BusBnsTH HaBUYKH CaMOCTIHHOT pOOOTH, THYYKOI'O MUCJIEHHS, BIIKPUTOCTI 10
HOBUX 3HaHb, OYTU KPUTUYHUM 1 CAMOKPUTUYHHM.

P13. BigmoBizmatu 3a pe3ylbTaTd CBOEl JISNIBHOCTI, BHUSBISTH HABUYKU
MIATPUEMHHIIBKOT Ta YIIPABIIHCHKOI 1HILIaTUBH.

P14. BukonyBatu ¢GyHKIIOHaIbHI O0OB’A3KH B T'pyIi, NPONOHYBATH OOIPYHTOBaHI
MapKETUHTOB1 PILLIEHHS.

P16. Binmosimatu BHUMOraMm, sIKi BHCYBalOThCA JI0 Cy4YacHOTO MapKeToJIora,
M1ABULTYBATH PiBEHb 0COOMCTOI MPOQeciiHOil MIATOTOBKH.

P17. [leMoHCTpyBaTM HaBMYKM MHCBMOBOI Ta YCHOI NpodeciiiHOi KoMyHIKaIii
JIEp>KaBHOIO 1 1HO3EMHOI0 MOBaMH, a TaK0X HAJEKHOIO0 BUKOPUCTaHHS MpodeciiHoi
TEPMIHOJIOT11.

P19.3acTocoByBaT METOAMYHMUM 1HCTpYMEHTapil s TPOBEIECHHA Ta OI[HKHU
€(eKTUBHOCT1 MAPKETUHIOBUX 3aC001B MIAMPUEMCTB arpapHOTO CEKTOPY

IIporpama HaBYAJIBLHOI JUCIHUILIIHA

3micToBa yacTuHa 1
«BCTYII 10 HUPPOBUX TEXHOJIOT'T B MAPKETUHTY. IHCTPYMEHTH TA
TEXHOJIOI'I 350PY MAPKETUHI'OBOI IH(I)OPMAI_[Ii»

Jlekuis 1: OcHoBH 1M(POBOro MAPKETHHIY TA HOr0 PoJib B Cy4acHOMY Oi3Hecl.
BuzHaueHHs Ta KIIFOYOB1 KOHIIETIIIT IU(PPOBOTO MAPKETHHTY.
EBouto11isi MapKeTHHTY Ta BIUIUB ITU(POBUX TEXHOJIOTIH.
[lepeBaru BUKOpHUCTaHHS TUPPOBUX TEXHOJIOTIH B MAPKETUHTY.
OCHOBHI KaHAJIA Ta IHCTPYMEHTH TU(GPOBOTO MAPKETUHTY (OTJISA).
ETH4HI aclieKTH BUKOPHCTaHHS IUPPOBUX TEXHOJIOTIH B MAPKETHHTY.
Jlekuis 2: /Izkepesia Ta BUAM MapPKETHHI0BOI iHpopMalii B iuppoBOMYy cepea0BHUILLi.
[TepBuHHI Ta BTOPUHHI JKepesia MapKeTUHTOBO1 iHGOpMaIlii B OHJIAiHI.
Benuki nani (Big Data) Ta X 3HaueHHS 11 MApKETHHTY.
Jlani BeOG-aHaMITUKH, colliasibHuX Mepek, CRM-cuctem, pexiiaMHuX 1m1aTdhopm.
BiakpuTi 1ani Ta iX BUKOPUCTAHHS B MAPKETUHTOBHUX JOCITIHKCHHSX.
[TpobGneMu sIKOCTI Ta JOCTOBIPHOCTI ITU(DPOBOT MAPKETUHTOBOT iHPOpMAITii.
Jlekuis 3: Beo-anasiTuka: 30ip Ta nepBuHHA 00pOOKA JaHUX.
o Ornsa ocHOBHUX IHCTpYMEHTIB BeO-aHaniTuku (Google Analytics, Adobe Analytics
TOIIIO).
o OcHOBHI MeTpUKH BeO-aHANITUKU: TpadiK, JKepela, MOBeAiHKa KOPUCTYBaYiB,
KOHBEPCI.
HanamryBanss misieit Ta BiICTEXEHHS MOIIH.
CerMeHTallis ayIuTopii Ha OCHOBI JAHUX BE0O-aHATITHUKH.
[IpakT4He BUKOPUCTAHHS 3BITIB B€O-aHATITUKY AJISl MPUMHATTS MapKETHHTOBUX
pillIeHb.
o Jleknis 4: Anani3 conianbHux Mepe:k (Social Media Analytics).
o IHCcTpyMeHTH A MOHITOPHMHTY Ta aHai3y colliaibHUX Mepex (Brandwatch, Sprout
Social, BmacHi aHaJITHYHI IHCTPYMEHTH IIIaTHOPM).
o OCHOBHI METPHKH aHAII3y COLIAIbHUX MEPEXK: OXOIUICHHS, 3aJIy4EHICTb,
TOHAJIBHICTH 3TaJI0K, AeMorpadis ayIuTopii.
o BusBnenHs TpeHaiB Ta iH}IIOCHCEPIB.
o Amnani3 eeKTUBHOCTI KOHTEHTY Ta PEKJIaMHUX KaMIIaHii B COIiaJIbHUX MepeKax.
o Jlekuisa 5: CRM-cucremu, sik qKepesio MApKeTHHI0BOI iHGopmaii.

[ ]
O O O O O o O O O O
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Ornsin ocnoBHEX CRM-cucTeM Ta X GyHKIIOHATBHICTD 11 MAPKETHHTY.

30ip Ta yrnpaBiiHHS JaHUMU PO KITIEHTIB (iICTOPis B3aEMOJIIN, TOKYIIKH, KOHTAaKTHA
iHpOopMaris).

CermMenTarlis KJIi€eHTChKO1 0a3u Ha ocHOBI naHnx CRM.

Bukopucranns qannx CRM aiist nepcoHanizanii MapKeTHHTOBUX KOMYHIKAITii.
[arerpanis CRM 3 iHIIMMHA MapKETUHTOBUMH IHCTPYMEHTAMH.

3micToBa YacTuHa 2

«TEXHOJIOT'TI OBPOBKH TA AHAJII3Y MAPKETUHI' OBOI IH®OPMAIIII.
3ACTOCYBAHHS IIU®POBUX TEXHOJIOI'TA B MAPKETHHI OBHX

JOCIIIKEHHAX TA 3BITHOCTI»

Jlekuist 6: OcHoBu po6oTu 3 6a3amm faHux Ta SQL 151 MmapkeToJioris.
o Pensmiitni 6a3u qaHuX Ta iX CTPyKTYypa.
o OcHosHI1 onepatopu MmoBu SQL ainst BuGipku ta 06podku nanux (SELECT, FROM,
WHERE, GROUP BY, ORDER BY).
o [IlpakTuyHi NpuKIaaAX 3aMUTIB JUIS aHATI3y MAapKETUHIOBHUX JIaHUX.
Jlekuist 7: Enextponni Tadauui (Excel, Google Sheets) nJis1 anajiizy MapKkeTHHTOBMX
AAHMX.
o OcnogHi ¢yHKIIIT Ta popMynu 711 0OpOOKH Ta aHAIZY JAaHUX.
o CoptyBanHs, GUIBTpAIliS Ta arperaiis TaHuX.
o IloGynoBa niarpam Ta rpadikiB i Bi3yasi3aiii MapKeTHHTOBO1 IHQOpMaIlii.
o 3eneni Tabnuiri (Pivot Tables) mist KOMITJIEKCHOTO aHai3y TaHUX.
Jlekuis 8: CTaTHCTHYHI MeTOAM B MAPKETHHIOBOMY aHAJIi3i.
o Omnmucosa craTucTuka (cepeane, Meliana, MoJa, CTaHJAPTHE BIAXUIICHHS).
o OcCHOBH KOPEJSIITHOTO Ta PErpeCcifHOTO aHAITI3Y.
o TecryBanns rimore3 B MmapkeTunry (A/B tecryBanHs).
o BuKopucTaHHS CTaTUCTUYHUX MAKETIB (OTJISAM).
Jlekuis 9: Bizyasizauiss MapKeTHHIOBHX JaHUX.
o Ilpuniunu edekTHBHOT Bi3yanizalii JaHHUX.
o Twunu rpadikiB Ta giarpamM Ta iX BUKOPUCTAHHS I PI3HUX BHJIIB MAPKETHHTOBOT
iHbOopMaIrii.
IncTpymenTn s Bizyamizanii nanux (Tableau, Power BI, Google Data Studio).
CrBopenns iHpopManiiinux nanesneit (dashboards) st MOHITOPUHTY KITIOUOBUX
MapKETHHIOBUX MMOKA3HHUKIB.
Jleknis 10: OcHOBM MAIIMHHOT0 HABYAHHA JI MAPKETHHIY (OIJIsX).
o OcHOBHI KOHIIETIIIII MAIIMHHOTO HaBYaHHS (Ki1acudikallis, KiacTepusarlis,
perpecis).
o 3acTocyBaHHS MAIIMHHOTO HABYAHHS B MApKETUHTY (MIPOTHO3YBaHHS MOIHUTY,
CerMeHTaIlls KJIIE€HTIB, MepcoHai3aIlis peKOMEH 1allii).
o Ormsin iHcTpyMeHTIB MarnHHOTO HaB4aHHs (Python, 6i6mioTeku scikit-learn,
TensorFlow).
Jlexuis 11: IIpoBeaeHHs1 OHJIAiH-ONMTYBAHb Ta 30ip 3BOPOTHOIO 3B'AI3KY.
o IHcTpymeHTH 11l CTBOPEHHSI Ta IPOBEACHHS OHIalH-onUTYyBaHb (Google Forms,
SurveyMonkey To1110).
Po3poOka ehekTUBHIX aHKET.
Amnani3 pe3ynbTaTiB ONUTYBaHb.
Bukopucranss onnaitH-poKyc-Tpyn Ta iHIIUX METOJIIB SIKICHUX OHJIaiH-
JOCHIJKEHb.
Jleknis 12: Anani3 tekcrosoi inpopmanii (Text Mining) B MapkeTHHTrYy.
o OcHoBu 00poOku mpupoaHoi MoBu (NLP).
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o Amnani3 ToHaneHOCTI (Sentiment Analysis) BiAT'yKiB KJII€HTIB Ta 3raiok OpeHy.

o DBusBicHHS KIIOYOBUX TEM Ta TPEH/IB Y TEKCTOBHX JIaHUX.
o IHCTpyMeHTH aJs aHANI3y TEKCTY.
o Jlexuis 13: ABToOMaTH3alisi MAPKETHHIOBUX 3BiTIB Ta qamdopaiB.
o IHTerpamist pi3HUX JKEpeNT MapKETUHTOBHUX JIAaHHX.
o HanamryBaHHS aBTOMaTHYHOTO OHOBJICHHS 3BITIB.

o CTBOpeHHS IHTEPAaKTUBHUX MAIIOOPIIB TS Bi3yamizallii KIIFOUOBHUX MMOKA3HUKIB

epexruBHOCTI (KPI)
o BukopucraHHs IHCTpYMEHTIB aBTOMATH3allii 3BITHOCTI.

o Jlekuis 14: IIpe3enTauisi pe3yJbTaTiB MAPKETHHIOBOI'0 AaHAJII3Y Ta NPUIAHATTS

pillleHb HA OCHOBI IaHMX.
o IliaroToBka epeKTUBHUX MPE3CHTAIIIN 3 pe3yIbTaTaMU aHAII3Y.
o Bidyamizaiisi KJIFOUOBHX BUCHOBKIB Ta PEKOMEHIAITIH.

o IHTepmnperallis pe3yabTaTiB aHATI3Y JJIs1 IPUHUHATTS CTPATETTYHUX Ta TAKTUYHUX

MapKETUHTOBUX PIIIECHb.

o EdexruBHa koMyHIKallisg pe3yabTaTIB aHAII3Y 3 PI3HUMHU CTEHKXOJIIepaMH.

CTpyKTypa HABYAJIBHOI AMCIUILIIHA

KinbkicTh roand
neHHa Gopma 3aouHa opma
Ha3Bu 3MICTOBUX 4acTHH 1 o y TOMY YHUCII o y TOMY 4HCII
TEM 2 n | mab | mp | iHO | C.p. | 3 n | o | 7ab | =7 | c.p.
> >
1 2 3] 4 5 | 6 7 8 9 |]10] 11 |12 | 13

3micToBa yactuna 1 «BCTYII 10 IIM®POBUX TEXHOJIOT'TI B MAPKETHHI'Y.
IHCTPYMEHTH TA TEXHOJIOI'II 350PY MAPKETUHI'OBOI IH®OPMAIIIT»

TEMAI1: OcHoBH
M(HPOBOr0 MapPKETUHTY Ta
HOro poJib B Cy4acHOMY
OizHeci.

10 2 2 6

TEMA 2: JIxepena ta BUIU
MapKeTHHTOBOi 1H(popmarii | 10 | 2 2 6
B IU(PPOBOMY CepeTOBHUIIIL.

TEMA 3: Be6-ananituka:
30ip Ta mepBuHHA 00pOOKa 10 | 2 2 6
JaHUX.

TEMA 4: Anani3
comianpHuX Mepex (Social 0 | 2 2 6
Media Analytics).

TEMA 5: CRM-cuctemu sk
JDKepeo MapKEeTHHI0BOI | 10 2 2 6
iHpopMmaii.

Pa3oM 32 3MiCTOBHOIO YaCTHHOIO 50 10 10 - 30

3micToBa yacTuHa 2 «TEXHOJIOI'TI OBPOBKH TA AHAJII3Y MAPKETUHI OBOI

TH®OPMAIIIL. 3ACTOCYBAHHS IIU®POBUX TEXHOJIOI'TA B
MAPKETHUHI'OBUX JOCJIDKEHHAX TA 3BITHOCTI»




TEMA 6: OcHoBu po6oTH 3
0azamu manmx ta SQL ms
MapKETOJIOTIB.

12

TEMA 7  -EnextponHi
tabmmni  (Excel, Google
Sheets) ULt aHaJizy
MapKETHHTOBUX JAHUX.

- CraructuyHi MeToau B
MapKETHHTOBOMY aHaIi31.

- Bizyanizaris
MapKETUHTOBUX JAHUX.

- OcHOBM  MAIIMHHOTO
HABYAHHS U1 MapKETHUHTY
(ormsim).

20

TEMA 8. IlpoBeneHHs
OHJIa{H-ONUTYBaHb Ta 301p
3BOPOTHOTO 3B'SI3KY.

12

TEMA 9. AHaJlli3 TEKCTOBOI
iHpopMmaii (Text Mining) B
MapKETHHTY.

12

TEMA 10. ABTomaru3aris
MapKeTUHTOBHX 3BITIB Ta
nanoopmiB.

- IlpesenTartiss pe3yabTariB
MapKETHMHTOBOTO aHaIi3y Ta
MPUAHATTS PillIeHb HA OCHOBI

14

aHUX.

Pa3om 3a 3MiCTOBOI0O YaCTHHOIO 70 18 20 - 32

Ycboro roguu 120 | 28 30 62

Temu JeKIiiHUX 3aHATH

TEMHU

HasBa temu ek

K-16
TOOUH

Jleknigs 1: OcHoBM HU(POBOro MapKeTHMHIY Ta HOro poJb B
cyyacHomy Oi3Heci.

- BuznaueHHs Ta KiIr040Bi KOHIENIT IH(POBOrO MAPKETUHTY.

- EBosroriist MapkeTUHTy Ta BIUIMB [U(PPOBUX TEXHOJIOTIH.

- [lepeBaru BUKOpUCTAaHHS U(PPOBUX TEXHOJIOTIH B MAPKETHHTY.

- OCHOBHI KaHaJli Ta IHCTPYMEHTH LU(PPOBOTrO MAPKETUHTY (OTJIs).

- ETHuH1 acnekTy BUKOPUCTAaHHS LU(POBUX TEXHOJIOTIH B MapKETUHTY.

Jleknis 2: Jlkepesia Ta BHAM MAapKeTHMHIOBOI iHdopMmamii B
undpoBoMy cepeaoBHILL.
- [lepBuHHI Ta BTOPUHHI JKepeaa MapKeTUHIOBO1 iH(opMallii B OHIaiiHI.
- Benuki nani (Big Data) Ta ix 3HaueHHS 17151 MAPKETHHTY.
- Jani BeG-aHamiTuku, corianbHux Mepex, CRM-cuctem, pekiaMHHX
mw1aThopmM.
- Bigkputi gani Ta iX BUKOPUCTAHHS B MAPKETUHTOBUX JIOCII/DKCHHSIX.
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- [IpoGemu  sikocTi  Ta  JAOCTOBIpHOCTI HM(POBOI  MApPKETHHIOBOi
iH(opMmarii.

Jlexuist 3: Be0-ananiTuka: 30ip Ta nepBuHHA 00po0Ka TaHMUX.

- Ornsig ocHOBHUX iHCTpyMeHTIB BeO-aHamituku (Google Analytics, Adobe
Analytics Tomo).

-OcHOBHI MeTpukH BeO-aHaNmiTHKH: Tpadik, JDKepena, MOBEIIHKa
KOPHCTYBaviB, KOHBEPCIi.

- HanmamryBanHs 1iieid Ta BiICTEKESHHS TIOTIH.

- CerMeHTalis ayAUTOPii HA OCHOBI IaHMUX BEO-aHATITHKY.

- [IpakTu4He BUKOpPHCTaHHS 3BITIB BEO-aHANITUKH JUIS  HPUHAHSTTS
MapKETHUHTOBUX PIIIECHb.

Jlexkuist 4: AnaJji3 couianbHux mepesk (Social Media Analytics).
-IHCcTpyMeHTH JUIs  MOHITOPHHIY Ta aHali3y COLIaIbHUX Mepex
(Brandwatch, Sprout Social, Bi1acH1 aHaJIITUYH1 IHCTPYMEHTH TIATHOPM).

- OCHOBHI METPUKH aHali3y COLIaJbHUX MEPEXkK: OXOIJICHHS, 3ay4eHICTb,
TOHAJIBHICTb 3TraJI0K, AeMorpadis ayIuTopii.

- BusiBnennst TpeHaiB Ta iHQIIOEHCEPIB.

- AHani3 e(peKTUBHOCTI KOHTEHTY Ta PEKIaMHHMX KaMIaHId B COIIaIbHUX
MepeKax.

Jlekuis 5: CRM-cucremu, §K Kepejo MAapPKeTHHIOBOL

iHpopmamii.

- Ornsg ocHoBHUX CRM-cucrteM Ta iX GyHKIIOHANBHICTD JUIsl MAPKETHUHTY.

- 30ip Ta ympaBIiHHS JAaHUMH TIPO KIIEHTIB (ICTOPis B3a€MOJIA, MOKYIIKH,
KOHTaKTHa 1HhopMaIris).

- CerMmeHTallig KII€HTCHKOT 0a3u Ha ocHOBI gaHux CRM.

- Bukopucranas ganux CRM mis  mepcoHamizaimii  MapKETHHTOBHX
KOMYHIKaIlii.

- Iaterparniss CRM 3 iHIIUMH MapKETHUHTOBUMU IHCTPYMEHTAMH.

Jlekuis 6 : OcHoBu poGoTm 3 0azamm ganumx Ta SQL s

MAapPKeTOJIOTiB.

- Pensmiitai 6a3u gaHux Ta ix CTpykTypa.

- OcnogHi onieparopu MoBu SQL st BuOipku Ta 00poOku nanux (SELECT,
FROM, WHERE, GROUP BY, ORDER BY).

- IlpaxkTuyuHi NpUKIaIU 3aMUTIB AJISl aHAII3Y MApPKETUHTOBUX JaHUX.

Jleknis 7 (2 ronunan): Enexrponni Tadauni (Excel, Google Sheets)

JJIS AaHAJII3Y MAPKEeTUHT OBUX JIaHMX.

- OcHoBHi QyHK1iT Ta hopmynu st 0OpoOKH Ta aHANIZY JaHHX.

- CoptyBanHs, GuIbTpAIlis Ta arperaiis J1aHuX.

- IlobymoBa pmiarpam Ta rpadikiB g Bi3yanizamii MapKeTHHTOBOT
iHpopmarii.

- 3Beaeni Tabnuii (Pivot Tables) ans KOMITJIEKCHOTO aHANI3Y AaHUX.

Jlekuisa 8(2 rommum): CTaTHCTHYHI MeTOAM B MAPKETHHIOBOMY

aHaIi3i.

- OmnucoBa cTaTUCTUKA (CepeIHE, Me/iaHa, MOJa, CTAaHAAPTHE BIAXUJICHHS).

- OCHOBU KOpEIALIMHOTO Ta perpecifHoro aHamizy.

- TecryBanus rinore3 B MapkeTunry (A/B TectyBaHHA).

- BukopucTaHHS CTaTUCTUYHUX MAKETIB (OTIIS).

Jlekuist 9(2 ronuuu): Bisyasizaniss MApKeTHHIOBUX JaHHUX.

- Ilpunnunu edekTHUBHOI Bi3yasi3allii TaHUX.
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- Tumm rpadikiB Ta miarpam Ta iX BHUKOPHCTAaHHA JUIS PI3HUX BHIIB
MapKEeTUHTOBOI iH(pOpMaIIil.

- Incrpymentn mns Biyanizanii manux (Tableau, Power BI, Google Data
Studio).

- CrBopenns indopmarniitnux maneneir (dashboards) mist MoHiTOpHHTY
KITIOYOBUX MAapKETUHTOBUX MOKA3HUKIB.

Jlekuisgs 10 (2 roaumnu): OCHOBM MAIIMHHOIO HABYAHHA JIsl

MAapPKEeTHHTY (OrJIsiT).

- OcHOBHI KOHIIETIii MAIIMHHOTO HaBYaHHA (Kiacuikaiis, KilacTepHu3ailis,
perpecis).

- 3acTocyBaHHS MAIIMHHOTO HAaBYAaHHS B MAapKETHHTY (TPOTHO3YBaHHS
MOTIUTY, CETMEHTAllis KJII€HTIB, IepcoHalli3allisd peKOMEeHallii).

- Orusag iHCTpyMeHTIB MamuHHOTO HaBuaHHs (Python, GiGmiorexu Scikit-
learn, TensorFlow).

Jlexniss 11: ITpoBeaeHHsI OHJIAlH-ONMUTYBaHb Ta 30ip 3BOPOTHOIrO

3B'AI3KY.

- [HCTpyMeHTH TSl CTBOpPEHHSI Ta MPOBEIEHHS OHIaH-onuTyBaHb (Google
Forms, SurveyMonkey To1o).

- Po3poOka eheKTUBHUX aHKET.

- AHani3 pe3ynbTaTiB OMUTYBaHb.

- Bukopucranns oHmaitH-QOKYC-TpyIl Ta IHIIUX METOMIB SKICHUX OHJIANH-
IOCHIKEHD

Jlekuiss 12: Amnauiz TekcroBoi iHdopmanii (Text Mining) B

MApPKETHHIY.

- OcHoBu 00po0OKHU TipupoHOi MOBH (NLP).

- Anami3z toHanpHOCTI (Sentiment Analysis) BiATYKiB KJIIEHTIB Ta 3TaJloK
OpeHny.

- BusiBiieHHs KITFOUOBHX T€M Ta TPEHJIIB Y TEKCTOBHX JIAaHHX.

- [HCTpyMEeHTH [UIs aHAIli3y TEKCTY.

10

Jleknis 13 (2 rogunmn): ABTOMaTH3aIlisi MAPKETHUHIOBHX 3BiTiB Ta

AamoopaiB.

- [HTerparis pi3HUX HKEpesl MApKETHHIOBUX JIaHUX.

- HanamryBaHnHs aBTOMaTHYHOTO OHOBJICHHS 3BITiB.

- CTBOpeHHs IHTEpaKTHBHUX JamoOopAiB s Bi3yamizamii KIIOYOBHX
noka3uukiB eexruBrocti (KPI).

- BukopucranHs IHCTpYMEHTIB aBTOMAaTH3allii 3BITHOCTI.

Jlexknisi 14 (2 roqunu): IIpe3enTanis pe3yjabTaTiB MAPKETHHIOBOT 0

aHaJi3y TA NIPUHHATTS PillleHb HA OCHOBI TaHMX.

- IlinroroBka eeKTUBHUX MPE3EHTALlIN 3 pe3ylbTaTaMH aHaNI3Yy.

- Bizyanizanis KJIr040OBUX BUCHOBKIB Ta PEKOMEH JIAIIiM.

- I”repnperanis pe3ynabTaTiB aHami3y Ui NPUHHATTA CTpaTeriyHUX Ta
TaKTUYHUX MapKETUHTOBUX PIIIEHb.

- EdextuBHa  KOMyHIKalisi  pe3yiapTaTiB  aHalidy 3  PI3BHUMHU
CTEUKXOJIIEPAMHU.

Pazom

28

Temu NPpAKTUYIHUXHUX 3aHATD
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TCEMHU

HazBa Temu

OcHoBHU 1IM(GPOBOTO MAPKETUHTY Ta MOTO POJIb B cydacHOMY Oi3Hecl
- BuznaueHHs Ta KIII040B1 KOHIENNIi IN(POBOrO MAPKETHHTY.
- EBouttontist MapKkeTHHTY Ta BIUIMB IIU(PPOBHUX TEXHOJIOTIH.
- [lepeBaru BukopHuCTaHHS IU(YPOBHUX TEXHOJIOTIl B MAPKETHHTY.
- OCHOBHI KaHaJIK Ta IHCTPYMEHTH HU(PPOBOTO MAPKETUHTY (OTJIS).
- ETuyHi actiekTH BUKOPUCTaHHS IIU(PPOBUX TEXHOJIOTIH B MAPKETUHTY.

Jlxkepena Ta BHAM MapKETHHTOBOi iHGopMmamii B mu@poBOMy

CEPEIOBHIIII

- IlepBuHHI Ta BTOPHHHI JKepesia MapKETUHIOBO1 1H(opMallii B OHIaiHI.

- Benuxi gani (Big Data) Ta ix 3HaueHHS U115 MapKETHHTY.

- Hani BeG-aHamiTHKH, couiabHUX Mepex, CRM-cuctem, pexIaMHHUX
miaTGopm.

- BinkpuTi 1aHi Ta iX BUKOPUCTaHHS B MAPKETUHTOBUX JOCIIIPKEHHSX.

- IIpoGnemu sikoCTi Ta TOCTOBIPHOCTI IIMGPOBOT MApKETUHIOBO1 1H(OpMAIIii.

Be6-ananituka: 306ip Ta nepBuHHa 00poOKa JaHUX

- Ornsin ocHOBHMX I1HCTpyMeHTIB BeO-aHamituku (Google Analytics, Adobe
Analytics To1o).

- OCHOBH1 METPUKH BeO-aHATITHKU: Tpadik, [HKepena, MOBeIIHKa KOPUCTYBaiB,
KOHBEPCIl.

- HanmamryBanHs 1iieit Ta BiACTEXKEHHS TOTIH.

- CermeHTarlisi ayIuTopii Ha OCHOBI JAaHWX BE0-aHATITHKHY.

- [IlpakTyHe  BUKOpPUCTAHHSA  3BITIB  BEO-aHANITUKH IS TPUAHSITTS
MapKETHHTOBHX PIllICHb.

Amnai3 comianpaux Mepex (Social Media Analytics)

- [HCTpyMeHTH 11711 MOHITOPUHTY Ta aHami3y colianbHux Mepex (Brandwatch,
Sprout Social, BiacHi aHaIITUYHI IHCTPYMEHTH TUIATGOPM).

- OCHOBHI METPUKH aHAII3y COI[AJIBHUX MEPEXK: OXOIUICHHS, 3aly4eHICTh,
TOHAJIBHICTH 3rajloK, AeMorpadis ayIuTopii.

- BusiBnienns TpeHuiB Ta iH(IroeHCcepiB.

- AHani3 e(peKTUBHOCTI KOHTEHTY Ta PEKIAMHHUX KaMITaHii B COI[IaJIbHUX
Mepexax.

CRM-cucremu, sK qKepesao MapKeTUHTOBO1 iH(popMaIlii

- Ornsg ocHoBHUX CRM-crcreM Ta iX (DyHKIIOHATBHICTD [T MAPKETUHTY.

- 30ip Ta ympaBliHHA JaHUMH TpO KJIIE€HTIB (ICTOpisS B3aEMOJIiM, MOKYIKH,
KOHTaKTHa iHpopMaIris).

- CerMmeHTarlis KJII€eHTCHKOT 0a3u Ha ocHOBI maHux CRM.

- Buxkopucranns gpamux CRM  mis  mepcoHaizaiii  MapKETHHTOBHX
KOMYHIKAITii.

- Interpauiss CRM 3 iHIIMMH MapKEeTUHIOBUMH IHCTPYMEHTAMH.

OcHoBHu poboTH 3 6azamu qaHux Ta SQL 111 MapKeToJIoTiB
- Pensiuiiini 6a3u qaHux Ta X CTpyKTypa.
- OcHoBHi oneparopu MoBu SQL st BuOipku Ta 00poOku naHux IlpakTuuni
TIPUKJIAIM 3aITUTIB ISl aHAIi3y MApKETUHTOBUX JIAHHX.

Enextponni Ttabmumi (Excel, Google Sheets) ans anamizy
MApPKCTUHIOBUX JaHUX

- OcHoBHI ¢yHKLI{ Ta popmynu a1 0OpoOKU Ta aHANIZY TaHUX.

- CopryBaHHs, GUIBTpAaLlis Ta arperaris J1aHux.
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- [lobynoBa niarpam Ta rpadikis i Biyanizaiii MapKeTHHTOBOI iH(popMaIii.
- 3Beneni tabnui (Pivot Tables) mis kOMIUIEeKCHOTO aHATI3Yy JaHUX.
CraTtucTuyH1 METO/IM B MAPKETUHIOBOMY aHaJIi31

- OmnwmcoBa craTUCTUKA (cepenHe, MeliaHa, MOJIa, CTAaHIAPTHE BiAXUICHHS).

- OCHOBM KOPEJISIIHOTO Ta PErpeciiiHoro aHamizy.

- TecryBanus rinore3 B MapkeTuHry (A/B TecTyBaHHs).

- BukopucTaHHS CTATUCTUYHUX ITAKETIB (OTIIS).
Bizyanizariiiss MapKEeTUHTOBUX JaHUX

- [IpuHumnum egekTuBHOT Bi3yanizamii JaHuX.

-Turmm rpadikiB Ta giarpam Ta iX BUKOPHUCTaHHS [UIi PI3HUX BHIIB
MapKeTHUHT0BO1 1H(opmariii.

[IpoBeneHHs OHNIAWH-ONMUTYBAaHb Ta 301p 3BOPOTHOTO 3B'A3KY

- [HcTpyMeHTH Ui CTBOpEHHsSI Ta TPOBEJACHHsS OHIaiH-onutyBaHb (Google
Forms, SurveyMonkey To1o).

- Po3poOka eeKTUBHUX aHKET.

- AHani3 pe3ynabTaTiB ONUTYBaHb.

- Bukopucranns oHnaiiH-QOKyc-Tpyll Ta IHIIMX METOMAIB SKICHHUX OHJIalH-
JOCIIKEHb.

Amnani3 tekcroBoi iHdopmarii (Text Mining) B MapKeTHHTY
- OcHoBH 00po0OkH mpupoaHoi MoBHU (NLP).
- Anami3 ToHanpHOCTI (Sentiment Analysis) BIiAT'yKiB KJII€HTIB Ta 3TaJIOK OpEHIY.
- BusiBneHHS KIIIOUOBHX TEM Ta TpeHI[iB Y TEKCTOBUX AaHHUX.
- [HCTpyMeHTH U1 aHAII3Y TEKCTY.

10

ABTOMaTH3aIlis1 MAPKETHHTOBUX 3BITIB Ta JAIIOOP/IiB.

- [HTerparis pi3HUX JHKEpENl MApKETHHTOBUX JTAaHUX.

- HaymamryBaHnHs aBTOMaTHYHOTO OHOBJICHHS 3BITIB.

- CTBOpeHHsI IHTEPAKTUBHHX JamOOpAiB Ui Bi3yami3allii  KIFOYOBUX
noka3uukiB edexruBrocTi (KPI).

- BukopucranHs IHCTpYMEHTIB aBTOMAaTH3aIlil 3BITHOCTI.

[IpesenTarris pe3yabTaTiB MapKETUHTOBOT'O aHANI3y Ta MPUHHSATTS

piIlieHb Ha OCHOBI JIAHHX.

- ITinroToBka epeKTUBHUX MpE3EHTAIIN 3 pe3yabTaTaMu aHali3y.

- Bizyanizariisi KJIIO4OBHX BUCHOBKIB Ta peKOMEHAAIIIH.

- [HTepriperantist pe3yynbTaTiB aHATI3y ISl IPUHAHATTS CTPATETTYHUX Ta TAKTUYHHX
MapKETUHTOBHUX PIlICHb.

- EQexTrBHA KOMYHIKaIlisl pe3y/IbTaTIB aHANI3Y 3 PI3SHUMH CTEHKXOJAepaMHu.

PASOM

Camocriiina po6oTta

Hassa Temu

OcHoBH 1TMGPOBOTO MAPKETUHTY Ta HOTO PO B CydacHOMY Oi3HecCi

Jlxepena Ta BUAM MapKeTHMHToBOi iH(opmanii B 1udpoBOMy
cepeIoBHII

Be6-ananituka: 301p Ta nepBUHHA 00poOKa JaHUX
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4 | Anani3 comianbHux Mepex (Social Media Analytics) 6
5 | CRM-cucremu, K JKeperao MapKeTUHroBOi iHPopMalii 6
6 | OcHoBu poboTu 3 6azamu ganux Ta SQL 1 MapkerosoriB 6
Enextponni Ttabmumi (Excel, Google Sheets) s ananizy
;| MAPKETHHTOBHX NaHKX. CraTtucTuyHi METOAU B MapKETUHIOBOMY 8
anamizl. Bizyanizauis MapkeTHHIoBUX JaHUX. OCHOBU MalIMHHOTO
HaBYaHHS JJI1 MAPKETUHTY (OTJIsA)
[IpoBeneHHs OHIaltH-ONMUTYBaHb Ta 301p 3BOPOTHOIO 3B'SA3KY.
8 [HCTpyMEHTH /I CTBOPEHHS Ta MPOBEJICHHS OHJIAH-OMUTYBaHb 6
9 | Anami3 tekctoBoi iHpopMmaiii (Text Mining) B MapKeTHHTY. 6
ABTOMAaTH3aIlis] MAPKETUHTOBHX 3BITIB Ta AAIOOPIIB.
10 | IIpesenTariisi pe3yiabTaTiB MAPKETUHIOBOTO aHANI3y Ta MPUNUHATTA 6
pIIIEHb Ha OCHOBI JIAHUX.
PA3SOM 62

MeToau HABYAHHSA

3 MeToro popMyBaHHS KOMIIETEHTHOCTEHN Ta MPOTrpaMHUX PE3yJIbTaTiB HABUAHHS,
mo nependaueni OIl «MapkeTuHr», BIPOBAIKYIOTbCS 1HHOBALHI METOIU
HaBYaHHS, SKI 3a0€3MeUyl0Th KOMIUIEKCHE OHOBJIEHHS TPAJUIIIIHOIO OCBITHHOIO

IpoIIeCy.
[Tpu BuKIagaHHI JUCIMILTIHA 3aCTOCOBYIOTHCS TaKi METOIM HaBUAHHS:
1. [TosicHIOBaNTBHO-UTIOCTPAaTUBHUM ~ MeTOJ. 37100yBaui BHINOI  OCBITH

3100yBalOTh 3HAHHS, Ciyxarouu Jekuiro. CrnpuiiMaroud ¥ ocMHCIIOYHM (aKTH,
OI[IHKM, BUCHOBKHM, BOHM  3allUIIAIOTBCA B  MEXKax  PENpOIyKTHBHOIO
(BIATBOPIOBAILHOTO) MUCJICHHS.

2. YacTKOBO-IIOIIYKOBHH, a00 eBPUCTHYHHI Merox. Moro cyrb - B
oprasizaiiii akTHBHOTO TTOIITYKY PO3B'sI3aHHs OKPEMHUX 3a7a4 — 32 TeMaMH JICKITHHUX
3aHATH, ]I KEPIBHUIITBOM BHKIajada 1 Horo BkasiBoK. EBpucrtuuna Oecima -
MepeBipeHn croci0 aKTUBI3AIlli MUCIICHHS, CIIOHYKAHHS J1O ITI3HAHHS.

3. PenponyktuBHUit MeTOX — PO3B’I3yBaHHS 3a/1a4 BUBUCHOT'O MaTepially Ha
OCHOBI 3pa3ka a0o mpasuia. JisUIbHICTB 3100yBaviB BUILIOT OCBITH € aITOPUTMIYHOIO,
TOOTO BIAMOBIZAE IHCTPYKIISIM Ta MpaBUJaM — PO3B’SA30K 3a7ad BUKOHYETHCS
aHAJIOTIYHO J0 MPEACTABICHOTO 3pa3Ka.

4, Jocmgannpkuii Mmeto. Ilicns anamizy Marepiany, TOCTaHOBKH 3aJ1adi Ta
KOPOTKOTO YCHOTO a00 MHChMOBOTO 1HCTPYKTaXy 3/100yBadi BHIIOi OCBITH
CaMOCTIHHO PO3B’A3YIOTh 3aJ1adi 32 TeMaMH MPAKTHYHUX 3aHATH TUCIUILTIHY.

Bizyamizariis MeTO/iB HaBYaHHS Ta UIIOCTPYBAHHS: EJIIEKTPOHHI IMpE3CHTAIlll,
TaOJINII, TEeMOHCTpAIlis MPUKIIAIB PO3B’S3aHHS OKPEMHUX 3a/1ad 3 BUKOPUCTAHHSIM
MYJIBTUMEIIMHUX TEXHOJIOT1i.

MeToau KOHTPOJIIO

Metoau KOHTPOJIIO BKIIIOYAlOTh B ceO€ MOTOYHUM, MIACYMKOBHH KOHTPOJIb
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3HaHb, TECTOB1 3aBAAHHS JIJIs1 KOMIUIEKCHOI IEPEBIPKU 3HAHb 3 HABYAIbHUX JUCIUILIIH
TOLLO.

Huctumutina  «IudpoBi TexHomnorii oOpoOKM MapKEeTHHroBOI 1HpOpMALii»
BHUBYAETHCA MPOTITOM OJHOTO CEMECTPY, HAIPUKIHII 3100yBavl CKIaJat0Th €K3aMEH.
Ha ex3ameH BHMHOCATbCS BY3JIOBI NMHUTAHHS, TUIOBI 1 KOMIUIEKCHI1 3aBJaHHS, IIO
noTpeOyIOTh TBOPYOI BIAMOBI/I Ta BMIHHS CUHTE3yBaTH OTPUMaH1 3HAHHS.

JIist oliHIOBaHHS 3HAaHb 3700yBayiB BUKOPUCTOBYIOTHCS: MOTOYHUNA KOHTPOJIb
(koHTpOJIBH1 po00TH), TiAcymMKoBHuil KoHTposib (IIK3Y) Ta cemecTpoBuil KOHTPOJb
(CK). Metoa ycHOTro KOHTpPOJIO: 1HIUBIAyanbHEe / GPOHTAIILHE OMUTYBAHHS; METO/I
TECTOBOT'O KOHTPOJIIO, MOTOYH1 KOHTPOJIbHI pOoOOTH, MIACYMKOBA KOHTPOJIbHA poOOTa;
METOJi CaMOKOHTPOJI0. PiBeHb 3HaHb, MIATOTOBICHOCTI, €pPYAMIli, AKTUBHOCTI
3100yBaviB Ha ceMiHapaXx OIIHIOETHCS BUKJIaJadyeM CaMOCTIHHO.

3a pe3ynbTaTaMyd KOHTPOJBHUX 3aXOJIB 3/100yBayaM BHCTaBISIOThCS Oalu.
MakcuMarnbHa KUIBKICTH 0ajiB, 0 MOKe HaOpaTu 3700yBad y ceMecTpi JOPIBHIOE
100/60-ti 6anmam. OTpuMaHi MOTOYHI Oaaud B CEMECTpPi JOJAIOTHCS IO HACTYITHHUX
MaKCHUMaJIbHO MOKJIUBUX 40 OaiiB, 110 0JIepKYIOThCs 3100yBayeM Iij] 4ac €eK3aMEeHY.

®OPMU NIOTOYHOI'O TA NIICYMKOBOI'O KOHTPOJIIO
Dopmu NOMOYHO20 KOHMPOIIO. TIEPEBIPKAa BUKOHAHHS 3aBJaHb JUIS MPAKTHYHUX
poOiT TepeBipka BUKOHAHHS 3aBAaHb I CaMOCTIHHOTO  ONpAaIlFOBaHHS,
IHIUBITyaJIbHE OMMUTYBAHHS.
Dopmu NPOMINCHO20 KOHMPOJAIO: 3MICTOBA KOHTPOJIBHA pOOOTa TPOBOJIHMTHCS
TUCBMOBO Y (hOpPMI TECTIB.
dopMU MIICYMKOBOTO KOHTPOJIIO eK3AMeH

3ACOBU JTAT'HOCTHUKHU PE3YJIbTATIB HABYAHHA

Jliaecnocmysanus éxniouac 8 cebe: KOHTPOIb, IEPEBIPKY, OLIHIOBAHHS.

IlepeBipka i oOIiHIOBaHHS 3HAHb CTYACHTIB 3MIMCHIOETHCS METOJAaMH YCHOTO,
NUCHMOBOTO, TPAKTUYHOTO KOHTPOJIO Ta METOIM CAaMOKOHTPOIIO, (PpOHTAIbHE
ONMMTYBaHHS,  IHJIWBINyaJdbHE  ONWUTYBAaHHS, TECTYBaHHSA, B3AEMOKOHTPOJIb;
CaMOKOHTPOJIb; MOJyJbHa KOHTPOJbHA p0o0OTa, MepeBipka BUKOHAHHS 3aBJaHb IS
CaMOCTIMHOTO OMpAIfOBaHHS, IEPEBipKa BUKOHAHHS 3aBlaHb IS JTAOOPATOPHUX
POOIT.

KpuTepii oniHIOBaHHA ayIUTOPHOI po00TH 3100yBayiB

4 Gammu

BigminHe BOJIOJIHHSA TEOPETHYHUM MAaTepiajioM, BIAIMOBIAL BiI3HAYAETHCS
BUYEPITHICTIO 3HAHHSA MaTepially, BMIHHS BMOTHBOBYBATH BJIACHE OadeHHS
aHaTI30BaHUX MUTaHb, 0a3yIOYNCh HA HOPMATUBHUX JOKyMEHTaX. Bukiam matepiamy
Ma€ HaJIeKHUU PIBEHb JIOTTYHOCTI Ta IOKa30BOCTI, HASIBHICTh CAMOCTIMHUX MIPKYBaHb
1 BUCHOBKIB, 1110 CBITYUTH PO OMpPAIIOBAHHS HABYAIbHO1 1 HOPMATUBHO1 JIITEPATYPH 1
BUKOPHUCTAHHS ii MPU BUCBITIICHHI NMUTaHHA. TE€OPETHYHI MOJOXKEHHS MIAKPIIUICHI
KOHKPETHUMH TPUKIAJaMH. YMIHHS 3aCTOCYBaTH TECOPETUYHI 3HAHHS HA TMPAKTHIIL.
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[IpakTryH1 3aBIaHHs B ayJUTOPIi 1 3a]1aHl JOJOMY BUKOHAH1 NOBHicTIO. Ha noxaTkoBi
3alMTaHHS BIANOBIIb € YITKOIO, MOCIII0BHOIO, ApTyMEHTOBAHOW. € BMIHHSA pOOUTH
CaMOCTiIMHI BHCHOBKHM, JHCKYTyBaTH ¥ apryMEHTYBaTH, TOCWJIAIOYNCh Ha
nepioKepena.

3 Ganu

3HaHHS MPOOJIEMHUX MHUTaHb, BIAMOBIAL € TOBHOIO W apryMeHTOBAHOIO, IO
CBITYMUTH MPO 3HAHHA Martepiany. BukopucraHi 3HaHHS HOPMAaTHBHHMX JOKYMEHTIB,
ompailbOBaHA PEKOMEHJOBaHA JITEpaTypy, aje y BUKIAIl MaTepianxy AOIMyIIeHi
HE3HAYH1 MOMMJIKH 111010 IEBHOTO JiKkepena. YiTki BIAMOBIA1 Ha MOCTaBIICH] JOAaTKOBI
NUTaHHS, ajle He 3aBXAM BIIMOBIIb MIAKPINJIEHA MpUKIagaMu. BinqnoBigp JoTiuHa,
cTpykTypoBaHa. IIpore momyckarOTbCs JI€sIKI HETOYHOCTI Yy (opMymtoBaHHS
y3araJibHCHb Ta BUCHOBKIB i Y BUKOPUCTaHHI TIOHSTIHHOTO amapary.

2 6anu

VY BUKIIall TECOPETUYHOTO MaTepialy JOMYCKAIOThCS JI€sIKI HETOYHOCTI, BIATIOBIb
€ HETMOBHOI0, TTOBEPXOBOIO, HEJOCTATHLO apPTyMEHTOBAHOK. 3HAHHS 3HAYHOT YaCTUHU
MaTepialy, ajie 3HaHHS MalTh HE CHCTEMHHMU xapaktep. Ha momaTtkoBi muTaHHS
JAETHCS HE 3aBXKIW MPaBUIbHA, TOYHA BIAMOBIAL. 3HAHHS CTaHAAPTHUX JEQIHILIMN,
OCHOBHOI TEPMIHOJIOT11 TEMH.

1 Gan

3n00yBay HE BOJOJIE MaTepiajioM, JOINYCKa€ HETOYHOCTI 1 TMOMUJIKH IpHU
nocwiaHH1 Ha (GakTy 1 npukiIaan. Ha m1ogaTkoBl MUTaHHS BIAIIOBIIAE JTUIIE YaCTKOBO,
He OOIBHAHWU 3 PEKOMEHJIOBAHOIO JIITEPATypOIO, HE BOJIOJIE TEPMIHOJIOTIED 1 HE
3nated chopMyTroBaTH aediHiIii.

Kpurepii oniHioBaHHSI IOTOYHOI0 KOHTPOJIIO 3HAHb 3100yBa4iB

4 Gamu

BomnoaiHHs MOBHOO MipOI0 HaBYAJIBHUM MaTepiajioM, BUTBHHM CaMOCTIHHUN Ta
apryMEHTOBaHUN BHKJIAJ TMiJ Yac YCHUX Ta NHCBMOBHUX BiAMOBiAcH, BceOiuHe
PO3KPUTTS 3MICTYy TCOPETUYHUX MUTAHb Ta MPAKTUYHUX 3aBJIaHb 3 BUKOPUCTAHHSIM
000B’I3KOBOT 1 IOJATKOBOT JIiTEpaTypH. Y Cl MPaKTHYHI 3aBIaHHS BUKOHAH1 B TOBHOMY
00cs131 Ta 6€3 MOMUJIOK.

3 6anu

JlocTtaTHe BOJIOMIHHS HaBYAJIbHUM MaTepialioM, OOTPpYHTOBaHUIN MOTO BUKIIA] ITi]T
Yac YCHUX BHCTYIIB Ta MHUCHBMOBHUX BIAMOBINEH, 31€0UIBIIOTO PO3KPUTHI 3MICT
TEOPETUYHUX TUTAaHb Ta MPAKTUYHUX 3aBAaHb 3 BHUKOPUCTAHHSIM OOOB’S3KOBOT
miteparypu. [lig yac BHCBITJICHHS OKpPEeMHUX NHUTaHb HEMAa€ JOCTATHHOI TIMOWHU
BIJIMOBIZII Ta apryMEeHTallii, JOIMyIIeHI OKpeMi HECYTTEBI HETOYHOCTI Ta HE3HA4YHI
noMusku. [IpaBuinbHe BUKOHAHHS OUTBIIOCTI MPAKTUYHUX 3aB/IaHb.

2 Gamm

YacTkoBe BOJIOMIHHS HABYAIBHUM MatepiajoM, € Juiie 0a30Bi 3HaHHs. Y CHI Ta
MKMCHMOBI BIJIMIOB1/I1 BUKJIAJIEH] (PparMeHTapHO, TOBEPXOBO, HEIOCTATHHO PO3KPUTHUM
3MICT TEOPETUUHUX MUTAHb Ta MPAKTUYHUX 3aBJIaHb, JIOMYIIEHI CyTTEBI HETOYHOCTI,

MIPaBUJIBHO BUKOHAHA ITOJI0BHHA MPAKTUYHUX 3aB/IaHb.
1 6an
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HenocratHe BONOIHHA HaBYaJIbHUM MaTepianioM, 3MICT OUTBIIOCTI MUTAHb TEMU
HE BUKJIQICHU, TONYILIEH] CyTTe€B1 NOMWIKU. [IpaBuiIbHO BUKOHAH1 OKpEMI1 TPaKTUYHI1
3aB/IAHHS.

KpuTepii oniHIOBaHHS CaMOCTiHHOI po0oTH 3100yBayiB

4 Ganu

[ToBHe 1 BceOiuHE PO3KPUTTSA MHUTaHb CAMOCTIMHOTO OIpalOBaHHS, BLJIbHE
ONEepyBaHHS MOHATTAMH 1 TEPMIHOJIOTIE0, JEMOHCTpAllis TIMOOKUX 3HAHB JKEPET, €
BJIaCHA JyMKa LI0JI0 BIIMOBIJHOI TEMHU 1 apryMEHTOBAHICTh. Y Cl BUJIM MPAKTUYHUX
3aB/IaHb MPABUJIBHO BUKOHAHI Ta 0()OpMJICHI.

3 6anu

Po3kputi nuTaHHs, BUHECEH1 HJisi CAMOCTIMHOIO OMNpalloBaHHS, OINEPYBAHHS
HOHSTTAMH 1 TEPMIHOJIOTIED, TPOJEMOHCTPOBAHI 3HAHHS JIKEpEeJl, € BIacHA TyMKa
1010 BIJMOBIIHOI TEMH, OJTHAK HE JI0BE/ICHA. Y C1 BUAM IPAKTUYHUX 3aBJJaHb BUKOHAH1
Ta 0POpMJICH]1 HAJIE)KHUM YUHOM, TONYIIEHI HECYTTEB] TOMUIIKH.

2 Oanu

Po3kputi He BCi MUTaHHA CAMOCTIMHOIO OIpAIlOBAHHS, HEBIEBHEHICTH 00
HOHSTH 1 TEPMIHOJIOTII, € 3HaHHS OUTbIIOCTI JKepen. [Ipu BHUKOHAHHI MPAKTHYHUX
3aB/IaHb JOMYIIEH1 TOMUJIKH, BUKOHAH1 3aBJAaHHs 0OpMIICH1 HaJICKHIUM YMHOM, JIESIKI
3aB/IaHHS HE BUKOHAHI.

1 6an

[TuTaHHs pO3KpUTI y 3arajJbHUX pUcax, JEMOHCTPYE HEPO3YyMIHHs iX CYTHOCTI,
JOIyIEeH1 TOMMJIKA Y BUCHOBKAX, MaTepiajl BUKJIaJeHUI HenoriyHo. BukoHaH1 uie
OKpeM1 3aBJIaHHs, HE IOTPUMYIOUUCh BUMOT IIPH iX 0hOpMIICHHI.

Po3nmonin 0ajiB 3 1uCcHUIIIHT
e (popMa KOHTPOJIK0 — €eK3aMeH

[ToToune omiHIOBaHHS 1 KOHTPOJb 3MICTOBUX YacCTHH (Oam)
[Tincymko
3micToBa yacTuHa | 3micToBa yacTHHa 2 Ba OWIHKA | Pazom
Tk TR (ex3amen)
T1 | T2 | T3 | T4 | TS 34 | T6 | T7 T8 T9 | T10 34 2
5 5| 5| 5 |10 3 |5 10 5 5 5 30 40 100

T1, T2 ... T9 — TemMu 3MICTOBUX YaCTHH.

IIIxaja oniHIOBaHHA

IIkana .
PEHTHHTY Ouirka 3a Oninka 32 HaAIOHAJILHOIO IIKAJI0K0
XJIAEY mkajgorw EKTC

90-100 A BinminHO 3apaxoBaHO
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82-89 B
Hobpe
74-81 C
64-73 D
3a0BUILHO
60-63 E
35-59 FX HeszamoBiapHO
HesanosineHo (3 HE 3apaxoBaHoO
1-34 F 000B’I3KOBUM MMOBTOPHUM
BHUBUYEHHSM KYpCY)
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